Marcus Dempsey, MBCS CITP

Tel: (0191) 4213 903, Mobile: (07771) 920 102, Email: marcus.dempsey@bcs.org.uk
PROFESSIONAL SUMMARY

Professional SYSTEM ADMINISTRATOR with over 15 years experience of supporting and implementing network systems, using Novell NetWare, Microsoft Windows NT - 2003 server.  Also accomplished at providing a high level of national and international customer service and training to end-users.  Solid knowledge of the following hardware/software:

MAIN EXPERTISE

· MS Windows NT 4.0, 2000, 2003

· MS Exchange 5.5, 2000, 2003 Server

· MS SQL 7, 2000 Server

· Novell Netware Server 4, 5

· Citrix Metaframe Xpa Server

· Server Installations (Dell,Compaq,IBM)

· Configuration of hardware RAID

· Installation of CAT 5e cabling

· VPN implementation and support

· Active Directory configuration
· VB Scripting

· LANDesk

· Trend Micro OfficeScan Anti-Virus
· Veritas Backup Exec

· CA BrightStore ARCserve Backup

· Upgrading & repairing PCs

· Technical Support
· GTA GB-1000 Firewall

· Cisco PIX Firewall
· ISA Server 2004

· Cisco & HP Switches / Routers

ACHIEVEMENTS
· Migrated old Exchange 5.5 Server (1000 accounts) to Exchange 2003 Server (Enterprise).

· Implemented ISA 2004 Server into the company’s network, which replaced the old MS Proxy 2 server.

· Helped to migrate over 1000 workstations from the old Windows NT network over to Windows 2003 Active Directory for ScS Upholstery.

· Made sure that ScS Upholstery’s security and virus definitions of servers and workstations are kept up to date on a regularly basis.

· Implemented and upgraded the A-N-D’s Windows NT 4.0 network to Windows 2000, this allowed greater compatibility with the software installed on the servers, and the supporting of the network on a national scale.  Part of this migration was due to the continuing use of Terminal Services.

· Established and supported the companies VPN using GTA’s GB-1000 firewall, this now allowed the remote sales staff and engineers to gain additional access to data on the network and their email via their laptops.

· Migrated a Novell NetWare 5 network to MS Windows NT Server 4.0, this involved moving from a single server environment to a 9 server Windows Domain supporting MS SQL, Exchange and terminal services which where installed and configured at the same time.

· Implemented and upgraded old cc:Mail email system to Microsoft’s Exchange 5.5 Server, this migration was phased in over all sites in around 3 weeks.  The migration entailed purchasing and configuring new servers and setting up replication.

· Supporting and repairing A-N-D’s ANDCrewcall product, which allows the marine based crew to send/receive emails and make voice calls over the Inmarsat satellite network.

· Wrote bespoke software for Nissan Shipping Agents, which included producing Custom, Manifest and ship inventory documentation and data retrieval.

WORK EXPERIENCE

SCS Upholstery – Large National Retail Company
Application Specialist

October 2004 – Present

· Maintain the continuous updates of security patches on servers and workstations via the use of Microsoft’s WUS server, thus enabling all workstations and servers to be updated within 24 hours.
· Work with over 50 servers and 1000 workstations and help to support the day to day running of the IT infrastructure, this involves building and repairing of equipment as needed.
· Provide technical support to the group’s nation wide branches as needed through the company helpdesk.

· Maintain and support the company’s ISA server, as well as helping to support the Cisco PIX firewall.

· Support and maintain the company’s Microsoft Exchange 2003 server; this resolving any problems that may arise as quick as possible.

· Provide out of hours and week end support on a tri weekly basis.

· Make sure Anti-Virus updates are applied to all servers and computers

A-N-D Group Plc – International Marine Electronics and Communications

IT Co-ordinator and Manager

July 2001 – July 2004 (Company restructure)

· Maintained the continuous running and supporting of the Windows NT / Windows 2000 networks which run on a mixture of Dell PowerEdge 2450 and 4400 servers.  Servers include MS Exchange 5.5, MS Exchange 2000, MS SQL 2000 and Citrix Metaframe Xpa servers, which allow our customers to send / receive their email / fax and telexes anytime of the day.

· Produced and maintained the company IT documentation, including policies and inventories to contribute to the company ISO compliancy.

· Tested and repaired the ANDcrewcall system, which is a mobile satellite communication system that allows the ship’s crew to make voice calls, send emails etc.  Testing involved the testing of voice and data communication via satellite and producing test / repair documentation as well as repairing any problems diagnosed.

· Provided 24hr support to all sites and remote VPN office users, trained staff on how to use office and Windows applications and general computer and network usage.  Provided 2nd level support on various satellite messaging services to customers when 1st level support was unavailable.

Nissan Shipping Agents (UK) Ltd. – Shipping Agents for Nissan

System Administrator

August 1995 – July 2001

· Purchased hardware and software and undertook the installation, repairs and cabling of the servers / workstations when required.

· Wrote bespoke software using MS Visual Basic for producing Custom & Excise documents, invoices, shipping notes, account statements, holiday tracking systems, stock control systems, import/export systems, telex monitoring system etc.

· Provided second level support to Nissan Distribution Services (UK) Limited (shipping section) when needed, provided technical support to the various departments within the company during out of office hours and holidays.

MAIN KEY SKILLS

Programming / Scripting Language Related
BASIC, C, C++, COBOL, Delphi 2 - 6, Turbo Pascal 2 - 6, SQL, MS Visual Basic 3 – 5 Professional, PHP, Java, ASP.NET, VB.NET, XML, JavaScript, VBScript
Accounts Related (Administration)

Sun Systems, Sage Payroll, Hexagon, Albacs

Communications Related

Lotus cc:Mail, MS Exchange Server 5.5 - MS Exchange Server 2003, MS Outlook 97 – MS Outlook 2003, Mini-M, Inmarsat-A/B/C, BT Cheetah Telex terminal, WinTelex (PC based telex system), Cisco IP Phones, Nortel IP Phones
Database Related

Dbase III+ / IV, MS Access 2.0 – MS Access 2003, MS SQL 7 - 2000, Goldmine 5 (Sales & Marketing module), MySQL, DB2

Operating Systems / Thin Client support

MS-DOS 2.0 - MS-DOS 6.22 (all inclusive versions), DR-DOS 6, MS Windows 3 - MS Windows XP (all inclusive versions), Windows Server 2003, Novell NetWare 2.22 – Novell IntranetWare 5.0, Windows Terminal Server 2003, Citrix Metaframe 1.8 Xpa

EDUCATION & QUALIFICATIONS
2005
Masters Computer Science (in progress)

University of Liverpool (online) 


2004
Network+, A+




Self Study


2003
Windows 2000 Professional



Self Study


2000
MCSE (Windows NT 4)



Self Study


1997
HNC in IT





ITEC North East


1996
NVQ Admin. in IT (Level 3)



Newcastle College


1994
BTEC in Business IT




Newcastle College


1993 
NVQ Advanced Programming (Level 3)

MARI Group


1992 
NVQ Programming in Pascal (Level 2)

MARI Group


1992 
NVQ Programming in C, COBOL (Level 3)

MARI Group

PROFESSIONAL MEMBERSHIPS

2003 – Present
British Computer Society – Chartered Member

VOLUNTARY WORK

· Wrote and supported mailing list software written in Dbase III+ for the Princes Youth Business Trust, this allowed them to store information on clients and produce letters quickly and easily.

· Wrote an MS Access 2.0 database application (since upgraded to Access 2000) for the European Structural Fund Voluntary Organisations Northern, this allowed the company to store information about customers, produce mailings, graphs based on specified criteria.
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